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1. CHANGELOG
Revision Date Description Author
1.0 12.06.2024  Initial version Sebastian Achorner
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1.2 10.07.2024  Addition Innovaphone configuration (7.1, 7.3, Valentin Gratt,
7.4) Sebastian Achorner
13 16.07.2024  ODBC Connector Addition Sebastian Achorner
1.4 24.07.2024  Updating illustrations Sebastian Achorner
1.5 12.09.2024 | Update of illustrations, extension of field Sebastian Achorner
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1.6 19.11.2025  Addition to the Dynamics365 Connector Sebastian Achorner
1.7 23.01.2026 | Correction Link Sebastian Achorner
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3. GENERAL INFORMATION

Software Name: ContactsManager
Version: 2.24.1.9
Target group: Administrators, IT managers

3.1 System Requirements

Operating System:
Windows 10 Client Version 1607+  x64 Windows
Windows 11 Version 22000+ = x64 Windows
Windows Server 2012+ (%) x64 Windows Server
Windows Server Core 2012+ (*) x64 Windows Server

* Windows Server 2012 and Windows Server 2012 R2 are supported with Extended
Security Updates installed.

Hardware: The system requirements for running Windows are sufficient to run ContactsManager.
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4. INSTALLATION PROCESS

In the following sections, we will now discuss the installation of the ContactsManager.

4.7 Installation files

The installation files for ContactsManager can be downloaded from the Innovaphone telephone
system. To do this, you need to activate the ContactsManager application in the Innovaphone
telephone system and download the Setup.exe in its configuration, which also contains the necessary
access data for the further installation process.

4.7 Installation Guide

To run the installation file:

= Download the Setup.exe from the Innovaphone telephone system.
= Run the Setup.exe as an administrator by double-clicking.

ContactsManager Setup = m} X

Welcome to the ContactsManager Setup Wizard

This wizard will quide you through the installation process for the ContactsManger-Application version 2.24.1.1.

To continue, dick Mext

Version date: 23.1.2026 Page 6 by 27



Selection of the installation directory:

kufge

= Select the desired installation directory for ContactsManager. By default, a suggested

directory is displayed, which you can change if necessary.

E! ContactsManager Setup

Installation settings
Adjust the following settings to fit your environment

Commeon settings

Destination folder: | C:'Program Files\ContactsManager

Create a desktop shortcut

~ Advanced settings

< Back |E Mext = i| Cancel

SSL certificate thumbprint/port/database path (optional):

= |f desired, you can enter an SSL certificate thumbprint, define the port used, or the location

of the database.
This step is optional and can be skipped.

E! ContactsManager Setup = m] X
Installation settings
Adjust the following settings to fit your environment
Common settings
Destination folder: ‘C: Program Files\ContactsManager
Create a desktop shortcut
+ Advanced settings
Database location: ‘ %tLocal AppDats ¥:\ContactsManager {ContactsManager .cndb |
Application port: 50399
Certificate Thumbprint ‘EQS?QFETA7?EFB48A4IDD7DD227527554BC»'-\F999 |
< Back | | MNext = I | Cancel
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Accepting the license terms:

In the first step of the installation wizard, you will be shown the license terms. Read them
carefully and accept the terms and conditions to continue.

E! ContactsManager Setup

License agreement
Flease read the following license agreement carefuly.

ContactsManager Software License Agreement

Introduction

This ContactsManager Software License Agreement ("Agreement”) is a legal document between you
(the "Licensee") and Kufgem GmbH (the "Licensor"). By installing or using the ContactsManager
software, you agree to be bound by the terms and conditions outlined in this Agreement.

1. Definitions

* ContactsManager: Refers to the software application developed by Kufgem GmbH, which
manages contact information.

¢ Licensor: Kufgem GmbH, the developer and owner of ContactsManager.

* Licensee: You, the user who installs or uses ContactsManager.

l|:| I have read and accepted the terms and conditions in the license agreement ]

Complete installation:

= The installation wizard will now perform the installation. This step may take a few minutes.
Once the installation is complete, you will receive a confirmation message.

E ContactsManager Setup = O *
Almost done
Click on 'Install now' to start the installation
Step 2 of 5
Ready to start Files extracted Application registered Settings configured Service installed
Prerequisite information collec.... Alle files are extracted Application registered and sho... Provied settings are applied  Service installed and running
< Back | E Install now i | Cancel
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Starting the configuration

=  After successful installation, the configuration can begin.

[;! ContactsManager Setup

= [m] X

Completing the ContactsManager Setup Wizard

‘fou have successfully completed the wizard and installed ContactsManager.

To dose this wizard, dick Finish

|:| Open ContactsManager after exit

5. ADVANCED INSTALLATION

5.1 Configuring the certificate afterwards

kufgem

To bypass the browser's SSL error message, a certificate can be configured, including the thumbprint
of the certificate in the file: C:\Program Files\ContactsManager\appsettings. Enter Custom.json :

a | Zertifikat

Aligemein  Detalls  Zertifizierungspfad

Anzeigen: <Alle> b

Feld Wert

[ |offenticher Schiiissel RSA (2048 Bits)

[ |parameter fir offentichen ... 0500

{55 |schiisselverwendung Digitale Signatur, Schlisselver...
.'_:)JErweiherhe Schidsselverwen,.. Serverauthentifizierung (1.3.6...
@Alhemalwer Antragstellerna... IP-Adresse=127.0.0.1, IP-Adr...
[ElFingerabdruck 42642 1cb9%e83003c9668cfbd. .,
[ | anzeigename CN=CKACHS282

426421ch99283b03c9668ctbd?1354e0bad 81loes

Bigenzchaften bearbeiten. .. In Datei knpieren...

Version date: 23.1.2026
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6. GET STARTED

After installation, a connection to the ContactsManager app on the Innovaphone system must be
established. This is used for configuration management and license checks.

=  First of all, the name of the system is defined

B System hinzufiigen
Testsystem

Willkommen beim Assistenten!
Der Assistent unterstitzt Sie beim Verbinden zu einem vorhanden System.

Ein System besteht aus der Kombination einer Innovaphone-App-Platform und
einer darauf installieren MediaRunway-ContactsManager-App.

Anzeigename:

Testsystem

Zuriick | Weiter = Abbrechen

= After that, the connection will be established

Bitte geben Sie den DNS-Namen der Innovaphone-App-Plattform und den
Instanznamen der MediaRunway-ContactsManager-App an.

Entsprechend ihrer Umgebung, miissen Sie optional auch den zugehdrigen
Domanennamen angeben.

Host-Name (App-Platform)

apps.domain.at

System Name (Domain)

domain.at

App-Instanzname (ContactsManager-App)

ContactsManager

@ DNS-Auflésung erfolgreich. @ Ping erfolgreich.

Zuriick | = Weiter = Abbrechen
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= Finally, the access data as set in the ContactsManager app on the Innovaphone system is
entered

PBX Contacts Manager Contacts Manager

Name Connection#1 Geben Sie nun die entsprechenden Daten die fiir die Verbindung zur
MediaRunway-ContactsManager-App an.

— Contacts manager credentials
—
—— Benutzername:

eibung First connection for licer

@b 1

https:/t
App URL teps:/ A - contactsmanageruser1

5 C7B20j5Hz3Xk8pG
Instanz ID hC7B20j5Hz3Xk8pG Passwort:

K/

secesencessssceee [ Instanz ID:

hC7B20j5Hz3XkBpG

Benutzername contactsman sar

000

Installationsdatei

o https:/ I/ myAp

Speichern Léschen & Zugangsdaten giiltig.

@’ Zuriick  Fertig = Abbrechen

Figure 1 Credentials ContactsManager App Instance
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/. CONNECT TO THE CONTACTS APP

Multiple Contacts App instances can be linked.

7.1 Connect Contacts App Instance

Contacts.Manager

s~ B} Telefonanlage

By clicking on "Connect Contacts app ..." the wizard starts.

7.2 Store access data

In the mask that opens, the access data as it appears in the "AP contacts" is entered.
PBX Manager > Contacts Manage

Neue Contacts-App Instanz anbinden (Adressbuch)

g Export

+ Contacts hinzufiigen

Contacts Allgemein

Kontakte finnovaphene-contacts
Anzeigename:

Contacts Admin Export

Contacts Admin finnovaphone-contacts-admin
Innovaphone Contacts-App

Contacts-App:

contacts

Benutzemame:

¥ Konfiguration dndern
contacts

ne: contacts

htips://apps.domain.at/domain.at/contacts/innovaphone-
contacts

OK  Abbrechen

Figure 1 AP-Contacts Configuration
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7.3 Configuring Reverse Lookup

In order for the inbound number resolution to work, you must configure the reverse lookup on the
master PBX.
To do this, navigate to PBX Config General in the Admin Ul > >

innovaphone Virtual Appliance
e General

Security
Authentication
Filter

myApps
myPBX

Import

Export

Interfaces IP4 IP6  Services Gateway Maintenance
Objects Registrations Calls SOAP myPBX Dyn-PBXs
PBX Mode[ = |

System Name | ‘Use as Domain[_]
PBX Name | DNS| |
Unknown Registrations [ - With PBEX Pwd anly[]
Reaverse Proxy Addresses | |Assume TLS[)
Media relay endpoints Firewall public IP| [TurRNO)
IP address for App Platform DNS| ] |Operation without DNS[]

Music On Hold URL
External Music On Hold
Response Timeout

Dial Complete Timeout
No of Regs wio Pwd.
Recall Timeout

Max Call Duration (h)

Group Default Visibility
Presence with Alert
Enable External Transfer
Mo CLIR on internal calls

Media Relay

| |
| |

[ 1

1

l:l - Security block lime(s)l:l

l:l - Retries on busy (145]|:|

Online Status["| Presence["| On the phone[") Presence note[ ] Calls["] Calls with Number["]
O

0

O

- No Media Relay if Addresses are identical or private["]

0

CDRs
Reverse Lookup URL

Idaps://apps.domain.at/dc=entries ?displayname state?sub?(m elaSe* Pa ssword| --------

1O

Route Root-Node External Calls to

‘Fur calls from local PBX only[]

Route PBX-Node External Calls to | ‘

= The reverse lookup URL to be entered is: "ldaps:// apps.domain.at/dc=entries?displayname,state?sub?

(metaSearchNumber=+%n)(telephoneNumber=00%n)?bindname=apps.domain.at\contacts"

= Please adjust the hostname accordingly, the parameters to be displayed can be between ?..? .
= The bind name in the URL = User (LDAP) in the AP-Contacts configuration (see Figure 1 AP-Contacts

Configuration )

= The password must be matched with the password in the AP-Contacts configuration "Password
(HTTP Post)" (see Figure 1 AP-Contacts Conf@uration )

Version date: 23.1.2026
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7.4 Contacts on the stand phone

In order for the contacts to be available on the stand phone, the following settings in the Phone
config must be rolled out to the desired users (via Config Template).

- e g e s e e e

»lyr>  General Interfaces IP4 IP6  Services M@ Gateway App-Platform  Maintenance

Registrations Calls SOAP myPBX Dyn-PBXs

new Long Name Name « No « HW-ID « Node « PBX « Filter « Groups « CF* « Fork « Config « IPhone} Profile « Visibility « Rights « Type « Presence « Wakeup «
config template show Config Template normal Config Usa[cnniig l @domain_at Config Template +
 Kufstein

- Local
Enable@

- -PBX

Recording Enable

Reset Use TLS
Server L 1
Port
Usemame domain atUdap-guest
Password e | Retype s
Gatekesper Identiﬂerl:l

Name Attribute
-~ Extenal LDAP Server

Enable
Use TLS
Server
Port 636
@' 4 Usemame apps.domain.aficontacts

@, I e ey e Relype| eeeeee )

Search Base dc=entries

Mode basic hd basic
Object Filter

Sort Results [ (by 1st LDAP name attribute)

Name Attributes |disp\avNam & givenName,sn company

\
Number Atiributes |Ie\ephoneNumbehD‘humePhune P.mobile:M,.@ \
H323 D Aftribute  [sip |
|
|
|

Detail Attributes |tme‘:ompanv‘street.postaICode.cny‘oountry.emawl.un

Meta Name Attribute |metaSearchTexl
Meta NumberAmbute|metaSearchNumber

= Please adjust the settings according to the PBX configuration.

= The username = user (LDAP) in the AP-Contacts configuration (see Figure 1 AP-Contacts Configuration
) (1

= The password must be matched with the password in the AP-Contacts configuration "Password
(HTTP Post)" (see Figure 1 AP-Contacts Conf@uration )
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8. DEFINE DATA SOURCES

ContactsManager currently supports:

e Excel/CSV
e SQL

e Exchange
e ODBC

8.1 Adding Data Sources to Contacts App Instances

= By clicking on "Add data source..." the Data Source Connection Wizard opens
W . Telefonanlage

~v B Telefonbuch

= Here you can add the possible data sources

Datenquelle verbinden mit

Bitte wahlen Sie unten die Datenquelle aus, die Sie hinzufiigen méchten.
o 1 Dynamics 365 M Excel /CSV | ©F Exchange Web Service ODBC | =s SQL

o

Zuriick  Fertig ~ Abbrechen

Version date: 23.1.2026
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8.2 Excel/CSV

This connector is used to import data from csv, xls, and xIsx files.

General

«a Excel

Allgemein Erweitert Mapping Nummernbereinigung

Anzeigename

Quelle

Dateiname

Datei hat Kopfzeile

Codierung

Unicode (UTF-8)

OK  Abbrechen

In the dialog that opens, you can define how the data is available in the source file.

The "Browse" button (1) on the file name can be used to navigate to the source file.
Datei 6ffnen
C  temp Kontaklisten

B Kontaktliste Vorlage.csv

Diagnose (Unterfenster) ~ OK | Abbrechen

Once the file has been selected, its structure is analyzed and is available for field assignment.
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Advanced

By default, the application is run as a network service, with impersonation (1) the access data of a
user can be entered, under whose identity the file access must take place.

«1 Excel

Allgemein Erweitert Mapping Nummembereinigung

Identitatswechsel durchfiihren

Benutzername Domaéane

Kenmwort

OK  Abbrechen

Mapping
Mapping can be used to assign columns from the
source file to the target record. >

In the respective dropdown (2), the possible columns
from the data source are available.

Preview (3) loads the contacts from the source file
and displays the prepared results. There is no data
exchange with the telephone system.
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Advanced mapping

The easiest way to populate a target field from a data source is to select the corresponding field in

the dropdown (1).
To create more complex content, the advanced editor can be opened via the pencil (2).

| 4 '| Displayname

Here, existing fields of the data @lifeld bearbeiten
source and free texts can be
strung together.

1. Select field / Enter text

2. Remove element

3. Addanew item

OK  Abbrechen

For example Quellfeld bearbeiten

[Vomame] FreiText [Nachname]

OK | Abbrechen

This yields:

|[Vc.mame]+'Fre'| Text'+[Nachnamej 4 v | Displayname
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8.3 5QL

With the help of this connector, data can be imported from existing tables or freely definable T_SQL
queries.

General

Here the SQL connection string can be specified, by clicking on the pencil (1) the editing mask for the
connection string opens.

%= SQL

Allgemein Abfrage Mapping Nummembereinigung

Anzeigename

SQL-Verbindung

Verbindungszeichenfolge

OK | Abbrechen

SQL-Verbindungszeichenfolge konfigurieren

v Datenquelle

SQL-Server

Integrated Security verwenden

Benutzer

Password

Datenbank

OK | Abbrechen
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Query

This defines which data is to be imported.
The query type (1) determines whether the data is collected from an existing table / view (2) or from

the query result of the SQL query (3).

= saL

Aligemein  Abfrage  Mapping  Nummembereinigung

OK  Abbrechen

Mapping

The mapping works in the same way as Excel/CSV mapping.
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8.4 Exchange

Server Connection (1)

Under Server Connection, you can specify which Exchange variant it is,
Exchange Online, Exchange OnPremise.

i Exchange Web Service

Allgemein Mapping Nummembereinigung

Server-Typ

Standard Exchange Server / On-Premises

Autodiscover

EWs-Url

S5L-Fehler ignorieren

Authentifizierung

Anmeldemethode
Pass through

Verbindung testen

Datenquelle

Postfach

Outlook-Ordner

Unterordner miteinbeziehen

OK  Abbrechen
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Authentication (2)

8.4.1.1 Username password
If the respective Exchange web service allows simple user+password authentication, this can be
configured here.

Authentifizierung

Anmeldemethode

Usermame password

Benutzemame (E-Mail)

Verbindung testen

8.4.1.2 OAuth
To synchronize with Exchange Online, an app registration in the respective Entra-ID tenant is
required, here the Client ID, Client ID and Client Secret must be stored.

Authentifizierung

Anmeldemethode
Duth

Benuizemame (E-Mail)

Client ID

Tenant ID

Client Secret

Verbindung testen
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Data Source (3)

The mailbox parameter can be used to query a different mailbox than the one used for the

connection (shared mailbox),
The "Browse Folder" button can be used to select a subfolder to be imported.

Datenguelle

Postfach

Outlook-Ordner

Unterordner miteinbeziehen
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8.5 ODBC

With the help of the ODBC connection, "system DSN" sources stored on the system can be
integrated.

ODBC Data Sources Contacts Manager

&) ODBC-Datenquellen-Administrator (64-Bit) X ODBC

BenutzerDSH  SystemDSN  Datei-DSN  Treber Ablaufverfolgung Verbindungspooling o
Algemen  Mapping  Nummembereinigung

Systemdatenquellen:

Anzeigename

Name  Plattform  Treiber
M)'SGLIG'&-EH MySQL ODBC 8 3 Unicode Driver

Hinzufiigen...

Entfemen

Connection

Korfigurieren...

Dl Jen.Name.

In einer ODBC- ielle sind {iber die Verbindung mit dem benen
5b|  Datenanbieter gospeichent. Eine Systemdatenquelle ist fir lle Benutzer dieses Compuers sinschbar,
°l' eschlieBich Benutzem von NT Diensten,

OK | Abbrechen

0K Abbrechen Ubemehmen Hitfe

Mapping

The mapping works in the same way as Excel/CSV mapping.
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8.6 Dynamics365

With the help of the Dynamics365 connection, contact data from Dynamics can be integrated.

> Dynamics 365

General Mapping Number Cleanup Call Info

Anzeigename

Server Verbindung

Chent ID

Tenant ID

Client Secret

Environment Url

OK | Abbrechen

Please note that in order to use the Dynamics365 connection, an app registration in Entra-ID (Client
ID—1, Tenant ID — 2) is required. A suitable client secret (3) must be stored to enable authentication.
In addition, it is necessary to add the app registration in the Dynamics system as an application user
and assign the appropriate roles to it in order to ensure access to the required data. The
Environment Url (4) can be found in the environment that can _be found under
https://admin.powerplatform.microsoft.com.
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9. AUTHENTICATION

To prevent access by unauthorized persons, authentication is requested by the user when opening a
ContactsManagerApp instance, username and password correspond to the access data of the
ContactsManagerApp (see Figure 1 Credentials ContactsManager App Instance)

Anmeldung

- an Contacts-Manager-App fiir System: Telefonanlage

Benutzername

contactsmanageruser1

Kennwort

OK  Abbrechen
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Problem: The installation fails.

e Solution: Make sure that you are running the Setup.exe as an administrator and that all
system requirements are met. Try to start the installation again.
Problem: No connection to the data source.

e Solution: Review the connection details and make sure that the appropriate permissions are
in place.
Problem: No connection to the Innovaphone system.

e Solution: Check the access data and make sure that the Innovaphone telephone system is
accessible.
Problem: Contacts can't be loaded into the Contacts app.

e Solution: Check if the ExtAnchor is defined in the mapping, contacts without a phone
number will not be transferred.

The log files are located in the directory:
C:\Windows\ServiceProfiles\NetworkService\AppData\Local\ContactsManager\Logs\
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